


Vietham

Connectivity:

U A carrier neutral facility offering a
wide choice to all customers

U Able to connect to all ISPs and
carriers in Vietnam

Fire Detection and Suppression:

U The re suppression system installed
uses FM-200 gas system ensuring no
damage to customer equipment

U Very early smoke detection alarms
(VESDA) throughout the facility

Security system:

U 24/7 on-site personnel monitoring
security of premises

U 24/7 CCTV surveillance cameras
installed around data centre

U Photo identi cation required for site
access

U IC card issued at main reception to
authorised individuals for access to
customer space

U Biometric authentication by nger-
print veri cation at the entrance of
customer space

Additional Managed services:
U System and network monitoring service

U Proactive pinging and internet
monitoring of customer infrastructure

U Reporting service on network traf ¢

Home to your global ICT solutions

Contact Our Sales Team:

m

and customer equipment
U Tape/DAT backup solution
U LAN/WAN operation

U Planning and designing services for
customer IT systems

Telehouse Vietnam has been awarded
the ISO/IEC 27001 Information
Security Management Certi cation.
This speci es the requirements for
establishing, implementing, operating,
monitoring, reviewing, maintaining and
improving a documented Information
Security Management System within
the context of the organization’s
overall business risks including speci c
requirements for the implementation of
security controls.



